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Restaurant Category

Omani Cuisine-International Cuisine-Mobile Food Trucks))
Nomination Form
Detailed Conditions:

1-Any restaurant operational within the Sultanate has the right to nominate itself, whether Omani or international.
2- Please attach the various property and authorization documents of the restaurant.

3- The restaurant must not have violated any judicial rulings or administrative decisions related to closure, unless it has been rehabilitated.
2-Make the necessary arrangements for the evaluation team during its visit to check the service levels and quality.
*The Restaurant Applying for the Award:
Official name:
Wilayat:                                          Governorate:
Phone number:                                   Fax number:

Restaurant’s classification:                              Postal address:

	


*Highest-Ranking Official:
Name:                                          

Position:                                           Phone number:
Address: 

Mobile number:                                       E-mail:
*Please Note:
If you answer ‘Yes’ to any of the following questions, further clarification and elaboration of the answers must be provided
First: Administrative Leadership

1-Is there a qualified manager in the restaurant/mobile truck?
2-Is there an organizational structure for the restaurant and a supervisor or director for each department?

3- Are there branches of the restaurant/mobile truck in the Sultanate?
4-Does the restaurant/mobile truck distribute a percentage of tips for good service to employees and workers?

5- Is the required Omanisation rate achieved?

Second: Focus on the Customer

1-Is there a periodic follow-up to know the level of customer satisfaction?

2-Is the quality of services in the restaurant/mobile truck reflected in the value of revenue?

3-Is there a department responsible for looking into complaints?

Third: Training and Motivation 

1-Does the restaurant/ mobile truck have a department for training and qualifying employees?
2-If there is no training department, are they sent for training continuously?
3-Does the restaurant/mobile truck reward and motivate the trainees?
4-Does the restaurant/mobile truck have the experience and skill that help to providing high quality service?
Fourth: Quality Management 

1-Does the restaurant/mobile truck have a mechanism to monitor the quality of the services provided?
2-Is there a plan to develop this mechanism in a timely manner?
3-Is there a questionnaire to monitor the quality of services in the restaurant/mobile truck?
4-Does the administration maintain customer satisfaction reports on the quality of its services from specialized evaluation agencies?

Fifth: Motivation Policies
1-Does the restaurant/mobile truck have reports of levels of job satisfaction?
2-Does the restaurant/mobile truck  have a job description for each position stating area of responsibility and authority?

Other Information:
...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
Note: You must be careful when filling out the data and attach the correct documents that support the answers to be used for evaluation.
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