[image: image1.png]Jlga Oman
o Tourism
daluuld Awards





Oman Tourism Awards 

The Best Inn 

(Heritage –Green –Hospitality) 

Nomination Form 

Detailed Conditions: 

1. The Inn shall be classified and licensed by the competent authorities. Identification documents and brief about the Inn's and its annexes' activities and services. 

2. The Inn's years of operation and experience shall not be less than 1 year at the time of applying for the competition 

3. The Inn shall have significant community contribution, whether in terms the provided services, provision of job opportunities, and activation of its economic activities and services

4. The Inn shall consider hygiene and environmental safety standards and provide evaluation team with all facilities they need if it is required to arrange field visit to the facility.
	* Candidate 

	Official name: 
	City: 

	Willayat: 
	Fax No.: 

	Phone No.: 
	Inn Classification: 

	Email: 
	

	* Top Official 

	Name: 

	Job Title: 

	Phone No.: 

	Address: 

	Mobile No.: 

	Email: 

	Details of Contact Person 

	Name: 

	Job Title: 

	Phone No.: 
                   Fax No.: 

	Mobile No.: 

	Postal Address:

	Email: 


First: The Administrative Leadership 

1. Does the Inn have qualified administrator licensed by the Ministry?
2. Does the Inn have organizational structure? 
3. Does the Inn distribute percentage of service for employees and workers?
4. Is the percentage of Omanization fulfilled? 
Second: Focus on Clients 

1. Is there periodical follow up to measure the extent of guests satisfaction? 

2. Does the quality of services reflect the achieved revenues? 

3. Does the Inn have a department to consider the complaints filed against it? 

Third: Training and Motivation 

1. Does the Inn have a specialized department to train and qualify its employees?

2. Do the Inn's employees have the required experiences and skills which help them to deliver high quality services?

Fourth: Quality Management

· Does the Inn have a mechanism to control the quality of services provided to customers?
· Is there a plan to develop this mechanism on going basis?
· Is there a questionnaire to control the quality of services provided by the inn?
· Does the management have reports about customer satisfaction with the quality of services issued by specialized assessors?
Fifth: Stimulation Policies

· Does the Inn have reports about the levels of employees' satisfaction?

· Does the Inn have a description of each job showing responsibilities and authorities?

Other Information:

..................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
Note: You are required to carefully read and fill the data and attach the documents that support the answers to be used at the time of evaluation. 
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