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Oman Tourism Awards 

The Best Tourist Company

(Large – small and medium-sized companies) 

Nomination Form 

Detailed Conditions: 

1. The company's years of operation and experience shall not be less than 3 years at the time of applying for the competition 

2. Title, deeds, identification documents, various licenses and brief about the company's andits branches' activities and services shall be attached. 

3. The necessary arrangement shall be made for evaluation team during its field visit to determine the level of services on the ground 

4. The company shall not be subject to judgments or administrative resolutions of violation or closure.

	* Candidate

	Official name: 
	City: 

	Willayat: 
	Fax No.: 

	Phone No.: 
	Company Classification: 

	Email: 
	

	* Top Official 

	Name: 

	Job Title: 

	Phone No.: 

	Address: 

	Mobile No.: 

	Email: 

	Details of Contact Person 

	Name: 

	Job Title: 

	Phone No.: 
                   Fax No.: 

	Mobile No.: 

	Postal Address:

	Email: 


First: The Administrative Leadership 

1. Is there a qualifiedmanager/ directorat the company?
2. Does the company have organizational structure and head or manager for each department? 
3. Does the company have branches in the Sultanate of Oman?
4. Does the companydistribute percentage of service charges for employees and workers?
5. Is the percentage of Omanization fulfilled? 
Second: Care for Clients 

1. Is there periodical follow up to measure the extent of guest’s satisfaction? 

2. Does the quality of services reflect the achieved revenues? 

3. Does the company have a department to look after the complaints? 

Third: Training and Motivation 

1. Does the company have a specialized department to train and qualify its employees?

2. Do the employees receive training at the company? 

3. If there is no department for training, are the employees sent for training on ongoing basis?

4. Does the company reward and motivate its trainees?

5. Do the company's employees have the required experiences and skills which help them to deliver high quality services?

Fourth: Quality Management

· Does the company have a mechanism to control the quality of services provided to customers?
· Is there a plan to develop this mechanism on ongoing basis?
· Is there a questionnaire to control the qualityof services provided by the company?
· Does the management have reports about customer satisfaction with the quality of services issued by specialized assessors?
Fifth: Stimulation Policies

· Does the company have reports about the levels of employees'satisfaction?

· Does the company have a description of each job showing responsibilities and authorities?

Sixth: Social Responsibility Programs

· What about the results of these programs?

· For the company's community, does the managementprefer to use local service providers or small and medium-sized companies?

Other Information:

...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
Note: You are required to carefullyread and fill the data and attach the documents that support the answers to be used at the time of evaluation. 

************
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