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Tourism Camp Category

Nomination Form
Detailed Conditions:
1-The activity should be classified and licensed.  Please ensure that the necessary documents are attached, and also provide an overview of the services.

2-The activity must abide by the set levels of hygiene and environmental safety.

3-Must provide the necessary arrangements for the evaluation team if a field visit is required.
	*Information about the Camp:
Official name:
Wilayat:                                          Governorate:
Phone number:                                   Fax number:

Camp classification:                              Postal address:




*Please Note:
If you answer ‘Yes’ to any of the following questions, further clarification and elaboration of the answers must be provided
First: Administrative Leadership

1-Is there a camp manager who is qualified and licensed by the ministry?
2-Does the camp distribute a percentage of tips for good service to employees and workers?

3- Is the required Omanisation rate achieved?
Second: Focus on the Customer

1-Is there a periodic follow-up to know the level of customer satisfaction?

2-Is the quality of services in the company reflected in the value of revenue?

3-Is there a department responsible for looking into complaints?

Third: Training and Motivation 

1-Does the camp have a department for training and qualifying employees to provide higher quality service?

Fourth: Quality Management 

1-Does the camp have a mechanism to monitor the quality of the services provided?
2-Is there a questionnaire to monitor the quality of services in the camp?
Fifth: Motivation Policies
1-Does the camp have reports of levels of job satisfaction?
2-Does the camp have a job description for each position stating areas of  responsibility and authority?

Other Information:
...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
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